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Gibtelecom Porting Form 
 

Fixed Number Portability 
Porting Request Form 

  

Number(s) to be ported  

Number for CLI check  

  

Current operator  

Customer name  

Customer Address  

  

Contact Telephone  

Email  

Type of ID Inspected Passport  Number:  

 ID Card  Number:  

 Driver’s License 
bearing photo 

 Number:  

 
Customer Declaration 

I declare that the information given is correct, that I am appointing Gibtelecom to cancel my 
number and, if possible, close my account with my existing operator and to port my number, 
and that: 

  Y/N 

1 I am the current subscriber for the number to be ported  

2 I do not have two or more bills unpaid after their due date  

3 I understand that all messages in the voice mailbox and any other 
ancillary/associated services of my existing operator will be lost; 

 

4 I understand that my current internet service provider may continue to bill 
me for internet services

x
 unless I instruct them otherwise  

 

5 Any configuration information from my existing account will not be 
transferred to the new account; 

 

6 Any associated fax and data numbers will not be ported and will cease to be 
in service; 

 

7 I wish to be a registered subscriber with the new operator;  

8 I understand that I may have to pay any early termination charges due to my 
current operator; 

 

9 I understand that I will have to pay my current operator any subscriptions 
and call charges until the account is closed 

 

10 I consent to having the fixed line number I will be using to authorise my port 
to be disclosed to the database for validation purposes 

 

  

 Signature:   
  

 
 
 
Order taken by:  
    

I confirm that I have checked the 
customer ID and retained a copy 

Name:  

Signature  

 

Operator’s reference number   

 
 
x
Internet services include services provided by internet service providers such as e-mail addresses; webspace etc

 

 


